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Referral Partner Information Sheet

About Us

We are a registered NDIS provider delivering safe, reliable, and outcomes-focused support
across homes, hospitals, SDA, and SIL environments. We prioritise clear communication,
structured care, and fast onboarding to ensure participants receive consistent, high-quality
support.

Why Support Coordinators Choose Us

+ Clear and regular communication

+ Timely reports and documentation

+ Fast onboarding and smooth transitions
* RN-led oversight for complex needs

* Reliable support across all settings

+ Capacity available for new participants

Our Services

* Respite Care

+ Community Nursing

« Community Access

+ Personal Hygiene Support

* Personal Care

* Assist—Travel/Transport

« Community Nursing Care

+ Daily Tasks / Shared Living
+ Accommodation / Tenancy
* Development — Life Skills

« Community Participation

+ Domestic Assistance

* Group / Centre Activities

Case Study (De-Identified)

A participant with anxiety and mobility challenges received RN oversight, structured
routines, and community access support.

Outcome: Improved stability, reduced anxiety, and increased participation in weekly
activities.



Referral Process

+ Submit the referral form

+ We contact you within 24 hours

+ Onboarding & transition planning
+ Ongoing progress updates

Contact Details

REGISTERED
Phone: 0438 390 286 NDIS
Email: info@estatecommunitycare.com.au PROVIDER

Website: https://estatecommunitycare.com.au



